
Cancellation Policy 
 

Please be courteous to the staff and providers at Axis Health.  
If you need to cancel a scheduled appointment, please call us 24 hours in 
advance. This allows us time to schedule another patient in your place. 
 
We understand that there are times when you must miss an appointment due 
to emergencies or obligations with family or work.  
However, when a patient does not call to cancel in advance, they are 
preventing another patient from being treated. 
 
Late cancellations have a huge impact on our ability to serve our patients. 
Since we don't charge a fee for late cancellations, we ask for your 
consideration regarding this important matter.  
 
 
 
Acknowledge understanding and intent to comply with this policy. 
 
 
Signed: ____________________________________   Date: ____________ 
 
Printed Name: _______________________________  DOB: ____________ 
 
 
 
 
 
 
 
 
 



 
 

 
New Cancellation Policy 

 
We are requesting 24 hour notice.  

 
Late cancellations have a huge impact on our 

ability to serve our patients.  
 

In most cases, we do not charge a fee for late 
cancellations, so we ask for your courtesy to 



the staff and patients of Axis Health. 


